To the Editor:

We read with great interest the article by Hennessy et al[@bib1] presenting recommendations for endoscopy centers on how to work during the COVID-19 epidemic. However, we suggest that this guideline could add a section about patient education to reduce patients' anxiety about COVID-19. This suggestion is based on a previous investigation by us.

A total of 222 patients who came to the gastroenterology clinic in our hospital were randomly divided into 2 groups and were asked to fill out our questionnaire from April 6, 2020, to April 30, 2020. Eighty-eight patients, who received and read a manual with basic knowledge about COVID-19 and prevention measures of the endoscopy center, were defined as the education group (EG). Another 134 patients without the manual were defined as the control group (CG). Our questionnaire was divided into 3 parts: demographic information, worries and willingness about undergoing endoscopy, and the Impact of Event Scale--Revised.[@bib2] A preliminary survey was conducted; the overall Cronbach's α of the second part was 0.819, and the construct reliability was 0.919.

We found that 48.51% of CG patients were worried or strongly worried about being infected by endoscopy, whereas the proportion reduced into 34.09% after reading the manual (*P* = .027). Besides, only 38.81% of the CG patients were willing to undergo endoscopy during the epidemic, whereas after patient education, the proportion increased into 56.82% (*P* = .035). The details of the investigation results can be seen in [Table 1](#tbl1){ref-type="table"} .Table 1Details of the investigation resultFactorOptionsControl group\
No. (%)Education group\
No. (%)*P* value[∗](#tbl1fnlowast){ref-type="table-fn"}Demographic informationSexMale66 (49.25)40 (45.45).579Female68 (50.75)48 (54.55)AgeUnder 17 years0 (0.00)0 (0.00).15718-25 years53 (39.55)28 (31.82)26-40 years59 (44.03)49 (55.68)41-65 years20 (14.93)11 (12.50)Over 66 years2 (1.49)0 (0.00)Education backgroundPrimary school1 (0.75)1 (1.14).204Lower secondary school15 (11.19)6 (6.82)Upper secondary school28 (20.90)23 (26.14)University: Bachelors86 (64.18)50 (56.82)University: Masters or Doctorate4 (2.99)8 (9.09)Employment statusUnemployed0 (0.00)0 (0.00).094Retired4 (2.99)0 (0.00)Student10 (7.46)12 (13.64)Employed120 (89.55)76 (86.36)Place of residenceHunan province123 (91.79)82 (93.18).703Other province11 (8.21)6 (6.82)Severity of digestive symptomsStrongly not severe32 (23.88)18 (20.45).624Not severe55 (41.04)27 (30.68)Neither severe nor not56 (41.79)39 (44.32)Severe11 (8.21)4 (4.55)Strongly severe0 (0.00)0 (0.00)Mild27 (20.15)16 (18.18)Moderate11 (8.21)12 (13.64)Severe82 (61.19)53 (60.23)**Worries and willingness**Willingness to undergo endoscopy1.I was unwilling to undergo gastrointestinal endoscopy during the epidemic.Strongly disagree18 (13.43)15 (17.05).037Disagree34 (25.37)35 (39.77)Neither disagree nor agree64 (47.76)29 (32.95)Agree13 (9.70)9 (10.23)Strongly agree5 (3.73)0 (0.00)2.During the epidemic, I was more willing to undergo unsedated endoscopy than sedated endoscopyStrongly disagree15 (11.94)13 (14.77).147Disagree43 (32.09)35 (39.77)Neither disagree nor agree59 (44.03)36 (40.91)Agree17 (12.69)4 (4.55)Strongly agree0 (0.00)0 (0.00)3.I was unwilling to undergo endoscopic surgery immediately because of the epidemic.Strongly disagree15 (11.19)11 (12.50).505Disagree46 (34.33)38 (43.18)Neither disagree nor agree63 (47.01)33 (37.50)Agree8 (5.97)6 (6.82)Strongly agree2 (1.49)0 (0.00)4.I would refuse to undergo a gastrointestinal endoscopy procedure because someone in my surroundings in the endoscopy center coughed or had a fever.Strongly disagree14 (10.45)8 (9.09).818Disagree19 (14.18)15 (17.05)Neither disagree nor agree41 (30.60)22 (25.00)Agree54 (40.30)37 (42.05)Strongly agree6 (4.48)6 (6.82)**Opinions on the screening measures**5.I was willing to measure my temperature before undergoing an endoscopy procedure.Strongly disagree5 (3.73)3 (3.41).250Disagree0 (0.00)1 (1.14)Neither disagree nor agree25 (18.66)14 (15.91)Agree60 (44.78)36 (40.91)Strongly agree44 (32.84)44 (50.00)6.I was willing to receive a routine blood test before undergoing an endoscopy procedure.Strongly disagree5 (3.73)1 (1.14).514Disagree3 (2.24)0 (0.00)Neither disagree nor agree29 (21.64)20 (22.73)Agree66 (49.25)49 (55.68)Strongly agree31 (23.13)18 (20.45)7.I was willing to receive RNA detection of SARS-CoV-2 before undergoing an endoscopy procedure.Strongly disagree6 (4.48)4 (4.55).993Disagree14 (10.45)8 (9.09)Neither disagree nor agree41 (30.60)26 (29.55)Agree57 (42.54)40 (45.45)Strongly agree16 (11.94)10 (11.36)8.I was willing to undergo lung computed tomography before undergoing an endoscopy procedure.Strongly disagree3 (2.24)5 (5.68).290Disagree18 (13.43)18 (20.45)Neither disagree nor agree49 (36.57)33 (37.50)Agree48 (35.82)24 (27.27)Strongly agree16 (11.94)8 (9.09)**Worry about infection**9.I was worried about getting infected by endoscopy (including before, during, and after examination).Strongly disagree6 (4.48)0 (0.00).002Disagree15 (11.19)26 (29.55)Neither disagree nor agree48 (35.82)32 (36.36)Agree53 (39.55)26 (29.55)Strongly agree12 (8.96)4 (4.55)10.I was worried about getting infected while waiting for an endoscopy procedure.Strongly disagree5 (3.73)0 (0.00).002Disagree18 (13.43)23 (26.14)Neither disagree nor agree50 (37.31)43 (48.86)Agree51 (38.06)20 (22.73)Strongly agree10 (7.46)2 (2.27)11.I was worried about getting infected by unqualified sterilization of endoscopes during the examination.Strongly disagree6 (4.48)3 (3.41).474Disagree19 (14.18)20 (22.73)Neither disagree nor agree50 (37.31)29 (32.95)Agree41 (30.60)28 (31.82)Strongly agree18 (13.43)8 (9.09)12.I was worried about getting infected by the doctor during the endoscopy procedure.Strongly disagree8 (5.97)1 (1.14).010Disagree24 (17.91)32 (36.36)Neither disagree nor agree56 (41.79)36 (40.91)Agree39 (29.10)16 (18.18)Strongly agree7 (5.22)3 (3.41)13.I was worried about getting infected while waiting for the endoscopy procedure report.Strongly disagree7 (5.22)2 (2.27).021Disagree21 (15.67)29 (32.95)Neither disagree nor agree58 (43.28)36 (40.91)Agree39 (29.10)19 (21.59)Strongly agree9 (6.72)2 (2.27)14.I was worried about getting infected by touching the endoscopy procedure report.Strongly disagree8 (5.97)4 (4.55).056Disagree27 (20.15)33 (37.50)Neither disagree nor agree56 (41.79)33 (37.50)Agree36 (26.87)16 (18.18)Strongly agree7 (5.22)2 (2.27)**Impact of event scale--revised**Average of total scores-40.18 ± 12.1539.92 ± 11.14.873Severity ratingNormal14 (10.45)7 (7.95).578Mild27 (20.15)16 (18.18)Moderate11 (8.21)12 (13.64)Severe82 (61.19)53 (60.23)[^1]

In summary, we believe that the endoscopy center also needs to pay attention to patients' anxiety and the consequences of this emotion during the COVID-19 epidemic. Patient education, such as distributing manuals, can play an active role in this effort.
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[^1]: χ^2^ test was used to determine whether there were differences in Education Group and Control Group scores.
